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Teams ‘housekeeping’

Mute yourself during presentations or when someone else is speaking
Turn camera off if you have problems with your internet connection

If possible, turn camera on for breakout room discussions and when
asking questions

Use the chat: please introduce yourself and ask questions throughout
« Slides will be shared after the event
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Agenda

Introduction: Why are we here?
Gambling Harm — what is it and how to spot it? RCA Trust
Discussion in breakout rooms

Gambling and Homelessness in Scotland: Simon Community Scotland
and Cyrenians

Teal/coffee break
Influencing Policy & Public Attitudes: ALLIANCE Lived Experience Forum

Wrapping up and feedback

Discussion in breakout rooms
[ ~




Introduction

The Frontline Network aims to build relationships, share best practice, develop
solutions, and communicate the experience and views of frontline workers
across the UK,

Free ‘in-house’ training opportunities
Annual survey and conference
Training Fund

VRF (Vicar’s Relief Fund)

Scottish Frontline Network: shares updates from the sector, facilitates events
and training sessions providing a regular opportunity for frontline workers in
Scotland to network, share expertise and experience, and link to
decisionmakers.
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Gambling Harm:
Signs & symptoms

\ Maria Welsh, RCA Trust
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Signs and Symptoms of
Gambling Harms
Maria Welsh

RCA Trust

PRACTICAL FIRST AID FOR
GAMBLING RELATED HARM
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RCA Trust

Registered in Scotland No. 97520
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* The RCA Trust, formerly known as the Renfrew Council on Alcohol,
established in 1977 providing community-based alcohol and gambling
related prevention and treatment services in Scotland.

Core Programmes Include:

* The RCA Trust is part of the National Gambling Support Network and is the
regional provider of education, prevention, treatment and support
services for Scotland.

e The RCA Trust offer a wide range of services to ensure each individual

receives the correct prevention and treatment plan. Services include
accommodation, alcohol advice with counselling and our general advice
centre.

Email: info@rcatrust.org.uk



Defining Gambling & Gambling Related Harms

Gambling

‘To stake or risk money, or anything of value, on the outcome of

something involving chance.

Gambling Related Harms

‘Gambling-related harms are the adverse impacts from gambling on the
health and wellbeing of individuals, families, communities and society.

These harms impact on people’s resources, relationships and health.

Email: info@rcatrust.org.uk
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Gambling Related Harms Signs:

Preoccupied - thinks about or plans to gamble often.

No control - spends too much money or time playing than is reasonable.

Die hard - remains gambling even after companions have left.

Justifies - Wins regularly (or big) but keeps playing.

Tolerance - needs to gamble more to get excitement.

Escapism - uses gambling to cope with other issues.

Chasing losses - keeps playing to win back losses.

Lying - secretive about gambling to friends / family.

Criminal acts - takes money or valuables without permission.

Sourcing stakes - frequently gets additional funds or seeks to borrow money.
Blind spot - lacks recognition or awareness of the environment.

Behaviour - emotionally withdrawn, becomes agitated, distressed or aggressive.

Relationships - risked or damaged relationships due to gambling.

C)PROGRAMME
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Gambling Related Harm Impacts [ SAN:

* Poverty

* Debt

» Co-morbidities - alcohol / drug misuse

* Isolation

* Unemployment

* Mental health issues - anxiety / depression
* Poor physical health - self-neglect

* Increased risk of suicide ideation / intent

e Criminality

* Anti-social behaviour

* Domestic abuse

* Relationship harm

e Compromised parenting

e Accommodation jeopardised

v bbb Y

Email: info@rcatrust.org.uk



The Rule Out Question?
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Do you or anyone close to you have an issue-wth——
gambling?

w
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Losing track Losing more than feeling ashamed, guilty or
of time you can afford secretive

Email:info@rcatrust.org.uk



The Mini Screening Tool (PGSI)

PROGRAMME

PRACTICAL FIRST AID FOR
GAMBLING RELATED HARM

Thinking about the last 12 months...
1) Have you gambled more than you can afford to lose?

2) Have people criticised your gambling or told you that you have a
problem (regardless of whether you agreed)?

3) Have you felt guilty about the way you gamble or what happens
when you gamble?

4) Have you been affected by another person as a result of their

gambling?

PGSI Mini Screening Tool for Non-Specialist Services

The the Probiem G; den i ning Tool is to implsment
. suppart and assisiance relasing o gambiing behardours: that identify possibile indicators
of 'mak’ or T s mary require onwerd referral |0 & specialis sarvios provises

p Consen| and confidentality should be maintained Ihrough ensuring the Eacilitator of this
PGS Wini Tt adhiies 5 e rjaniLaalve own Pivacy Policy 0o GOPR reguaatsons

PGE| Mini Screening Entry Screen
Date Crganisation Complated by

In the last 12 months, have you gambled in a casino, bookmakers, online, at 3 sporss venus, by
buying scratch cards, wisding ancades or bingo halls, or other similar activites?
Was Mo If yes. please complats the guestions below

1.In the last 12 months, have you bet more than you could reslly aford fo lesa®
Mawver (D) Somatimes (1) Most of the time (2) Abmost always (3)

2 In the last 12 manths, have peophe eriticised your betting or tald you that you had a gambling
prodiem (regardless of whether you thoupht it was true)?
Mves (D) Somatimes (1) hlost of the time (2) Almost always (3}

3. In the last 12 months, have you felt guilty about the way you gamble or what happens when you
pamble?
Mewer (0) Samatimes (1) Mast of the time (2) Alrrinst always (3)

In the la=t 12 months, have you been sfected by another person as 3 result of ther gambling in a
casino, bookmakers, online, at a sports venuwe, by buying seratch cands, visting arcades or bingo
Ralls, or other similar scivities?

Yes Mo If yes. then refemal for support should be oSered.

PGS| Mini Screening Sconing™
Soore Total

*Scoring the PES!Mini Screaning Tool. SUMMInG LD the SCOMES am e Mrge QUERions AT panerane
& foda/ scone of sedween 0and 0. A score of 3 ar more Sugpesis nammAll GAMBNg End regures @ referal
for mare specialis’ screening and support. AR those that score 1 or 2 shouid be offersd referal i
PEMDING SURDOT MMUgh SET-helo MBlENa 35 1S IS &N 6 RN’ poup. TR Group ShOUD S50 be
e I CpNGn Of full Scrédning Bnd ENCOUTEgE 10 00 30. ThoSE I INDICANE DENg AMecied Oy
anoiner persan, S5 resul of el gEmbing. showid de offersd refersl for Suppor s

Mo further aclion i needed far espondents wha score 0

| agree to 3 refizmal being mads for 3 full scresning and suppont to Beacon Counsaling Trust/ ARA
Name Slgned Tel:

Email: info@rcatrust.org.uk
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Scoring - The Mini Screening Tool (PGSI) (A

-
- Score =1-2
At Risk
Tier 2
Brief Advice
Referral / Signpost
to Support

Email: info@rcatrust.org.uk
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ATM Model Access
Gambling activities require 3 key elements:

Access / Time / Money @m

Email: info@rcatrust.org,uk
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Self-exclusion is a process where an individual can ask a gambling operator to exclude them from gambling for a set length of
time — usually between six months and five years.

In practice, it means you will be refused service in the venues where you have self-excluded.

1. Navigate to the Gamstop official website

(GAMISTOP

FREE ONLINE SELF-EXCLUSION

getting out
of control?. b
- ] Ji
REGISTER TODAY UPDATE DETAILS >
1 tokes 3 few minutes 10 5ign up with Once you're registered with GAMSTOP
Ly 10 date
TALK JGE LU ©ocamcare

TalkBanstop.com

BAN @ Gamba BAN [Eelomit NATIONAL GAMBLING HELPLINE
STOP. fsam B STOP. s BED 0808 8020 133

Email: info@rcatrust.org,uk



Self-Exclusion Schemes
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HOW TO
SELF-
EXCLUDE
FROM...

WHO RUNS THE
SCHEME?

WHAT DO |
NEED TO DO?

MORE
INFORMATION?

More than one
BOOKMAKER or

BETTING SHOP in your
area

muLTi oreraTor  HH
SELF EXCLUSION SCHEME

FOR BETTING SHOPS

Part of the Senet Group - an
independent regulatory
body geared towards
promoting responsible
gambling.

You need to call
0800 294 2060 to start the
process.

Call
0800 294 2060

ALL land-based
CASINOS in the UK

SENSE is administered and
operated by the National
Casino Forum (NCF) on
behalf of UK land-based
casinos.

Fill in the enrolment form
(available from the
Secretary) and send it to
the email or postal address
below.

Visit playingsafe

Email
sense@ nationalcasinoforum.co
uk

Write
SENSE, Carlyle House, 235-237
Vauxhall Bridge Road

ONLINE GAMBLING
(via PC Laptop
smartphone or Tablet)

@ Gamban

GAMSTORP is operated by a
not for profit organisation
called The National Online
Self-Exclusion Scheme
Limited.

GAMBAN produce apps and
software to block gambling
sites and applications on
your devices.

Visit gamstop.co.uk and
follow the instructions.
Note: You may still need to
self-exclude from some
individual websites.

Visit gamban.com for
details on how to get the
app and/or software to
block gambling sites on
your phone and/or
computer (fee applies).

Visit
gamstog ik /gambar

Call
0800 138 6518 (Gamstop)
Email

Twitter: @gamban

LL land-based BINGO
venues

BINGO INDUSTRY
SELF-EXCLUSION
SCHEME

UK based
AMUSEMENT
ARCADES (Adult
Gaming Centres)

The Bingo Association — the
trade association for GB
licensed bingo club
operators.

Fill in the enrolment form
(available from the
Secretary). Currently this
must be submitted to a
specific bingo club, but can
be done over the
telephone.

Bacta is the trade body
which represents the
interests of Britain’s
amusements and high street
gaming manufacturers and
operators.

Call BACTA self-exclusion
services on 020 7730 6444.

Visit

bacta.org.uk/self-exclusion

Call
020 7730 6444

Email: info@rcatrust.org,uk



Referral to Service

Client contacted

“'_I\\ within 48

hours of referral

‘ Referral via phone,
“ ‘ email or contact form

Treatment
Treatment plan _
® ® f2f or online at
agreed/commenced one _ _
N\ — convenient time
week later @
No waiting lists

Email: info@rcatrust.org,uk

N

Assessment
conducted the
following week

8 to 12-week programme,
aftercare follow ups at 3, 6 &
12 months

éjPROGRZMME



What’s on offer?
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PRACTICAL FIRST AID FOR
GAMBLING RELATED HARM

Bet You Can Help Now Training

* 1hr 30 min sessions available for any organisation/ cohorts of staff
* Will provide a more detailed overview of the content discussed today

¢)PROGRAMME

-

Workplace Charter to Reduce Gambling Related &
Harms | - |

* To aid employers in gaining awareness in
gambling harms, signposting and access to |
training and support for employees within your /

organisation. 2, — | l -
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Thank you!

Thank you so much for listening!
If you would like any further information on Bet You Can Help
Training or our Workplace Charter please do not hesitate to get in

touch!

You can email me directly at mwelsh@rcatrust.org.uk



mailto:mwelsh@rcatrust.org.uk

Discussions In breakout rooms

* Are you seeing gambling harm in the communities you
support? (why/why not?)

* What does gambling harm look like to you/the people you
work with?

* What would help you feel confident discussing potential
gambling harm with someone you support?

G



Homelessness &
Gambling Harm In
Scotland

\ Courtney Amesbury Cooke, Cyrenians

Lauren Heaney, Simon Community
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Dfrect causce

Primary contributing factor

Relationship

breakdown due e Homelessness

Gambling
to gambling




Secondary contributing factor

Relationship Gambling is a

hrﬂakdﬂwn dLIE fa':tnr but not # HﬂmElESSHEES

to many factors the main reason

Direct recult

Homelessness e Gambling
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fast forward SR (i

Homelesshess and

Gambling Harm

At the end of this training you will:

@ ()

Understand how Have more in-depth Understand the harms
homelessness and gambling knowledge of gambling associated with
are connected products and their harms homelessness
g -@
R
L
Be able to identify signs of Be confident opening
gambling harm among discussions around gambling
people experiencing harm and signposting people
homelessness to relevant services

27



Section 1: Homelessness and Gambling

Section 2: Harms

Section 3: Adverse Childhood Experience and Trauma

Section 4: Mental Health

Section 5: Stigma

Section 6: Gendered Experiences

Section 7: Inequalities

Section 8: Digital

Section 9: Signs someone is gambling

Section 10: Harm Reduction and Signposting 28




Contents

Acknowledgements

Introduction

What is gambling?

What is gambling harm?
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Digital and gambling harm
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This Homelassnass and Gambling Harm Toalkit has been created by S
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of the stories and quotes in this Teokit are from people wit
255 and gambling harm whx
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consented to their words being used

pe—

7 ™

" Simon Community Scozland fast forward
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Simon Community Scotland Fast Forward

it Forwerd

ottish Cherity No. SCOOB076
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Section 4

HOW TO SUPPORT
SOMEONE
EXPERIENCING
GAMBLING HARM

How to support SOMeEOoNe
cxpemcncmq qamblmq harm

you think that s e you are supporting may ba axpariencing gambling harm
these are the _:!'_)p_-‘,\;u can take to support

6.Createa
supportplan

3. Establish the . o
motivations for gambling p )
and determine the level

>
. {’) 5. Discuss an
2. Ask the question of harm d

Approach to Gambling
2° - aigh éf Harm Reduction

\%r4

4. Signpost to
support services

1. Start the
conversation

It is easier to speak Lo someone about their
experience of gambling harm if you have a
trusting relationship with them.




Homeossness & Lanibng Heam lookot

Coatbridge has 1 betting shop
for every 2,000 people. Nearby
and more affluent Milngavie has
1 betting shop for every 15,000
people.?®

Although casinos are sometimes
thought of as bringing jobs and
opportunities, research indicates
they increase poverty in the
surrounding community.?

28, Tlaviens [2027), Jachgient- Homs Dveribinyg Cevpawec Brit i /
26,0 Ghva {2023) he sffests ol cesing ooty ded Ui o oot st it aw York Uiy, /

a0

31



Thank You

lauren.heaney@simonscotlan
d.org


mailto:lauren.heaney@simonscotland.org
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Tackling the causes and
consequences of
homelessness

Courtney Amesbury-Cooke
Development Worker: Homelessness & Gambling Harm
gamblingsupport@cyrenians.scot




homelessness & gambling harm

o |’< gstimated that almost 1 in 5 of

people experiencing homelessness -
experience clinically significant I n
gambling harm. (Deutsche et al,

2022.) .

e |[n the general population it’s -
estimated that this is 1 in 200.




Gambling and deprivation

Proportion of people at risk of or experiencing
gambling problems by area deprivation quintile

2%l 4%\ 7 %1 8% 11 %

Least Fouth Third Second Most
deprived desprived

Sowrce: Scoftish Health Survey 2021




Affected others

e A Citizen’s Advice report which
involved a survey of 1500 people
found that between 6 and 10
people are impacted by someone
else’s gambling harm

e 2 out of 5 affected others have
debt/financial issues due to

another person’s gambling




Gambling harm support in Scotland

* 3rdsector - RCA Trust & GamCare

* No NHS provision (in England there’s
15 NHS clinics)

* Peersupport — GA & SMART

 Reframe Coaching

e Gordon Moody residential rehab —

England based, can take referrals

from Scotland


https://www.bmj.com/content/365/bmj.l1807
https://creativecommons.org/licenses/by/3.0/

Gambling harm training and resources

* RCA Trust training

* Fast Forward — Scottish Gambling
Education Hub training

e Fast Forward - Scottish Gambling
Education Hub resources

* Simon Community e-learning and
toolkit




Gambling harms landscape




About cyrenians




% PREVENTION %
PROGRESSION

CHANGE



Relationship based practice

* Values based — compassion,
innovation, integrity, respect

* Trauma informed

e Strengths based

 Whole person

* Public health approach to issues
impacting homelessness




Gambling harms project —
Aims & approach



Psychoeducation

1-1 Support —
practical, cognitive

Group Support

Community
Connection

Emotions and
Affected Others relationships




Been supported by our housing first team in the Borders for 2.5 years - has

maintained a tenancy and has tackled substance use issues

Gambling activity has increased and he is experiencing significant harm

Building confidence travelling independently to Edinburgh

Visit to the zoo - assessment via conversation, no forms to complete

Work with Stuart to develop goals, support mechanisms and check ins

Continue to work with his Housing First Key Worker to develop holistic support plan

that encompasses gambling support dependent on goals
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WWW.cyrenians.scot
0 @cyrenians Q @cyrenians_1968

@cyrenians @ Cyrenians
gamblingsupport@cyrenians.scot
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Influencing Policy and
Public Attitudes

\ Georgina Charlton, ALLIANCE Lived Experience Forum
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Scotland Reducing Gambling
Harms: Purpose

To make better and faster
progress to reduce gambling
harms, through placing the
voice of lived experience at the
heart of action to reduce those
harms.

SCOTLAND | |
REDUCING Support Scottish Gambling
Gambling Harm Harm Lived Experience Forum



Scottish Gambling Harm Lived
Experience Forum

Have you or someone you
know experienced i}
gambling harm? SCOTLAND

Gambling Harm

Join us and use your expertise to shape action and reduce harm!

The Scottish Gambling Harm Lived Experience Forum is made up of people living in
Scotland who know what it is like to be harmed by gambling and want to act together
to contribute to meaningful change.

Visit our webpage to find out more: https://tinyurl.com/gamblingharmforum

Why join?

= Network and build relationships

= Make a difference
= Influence policy ‘ . s\
= Promote mental wellbeing O O

= Build skills to realise own projects

LE Video


https://www.youtube.com/watch?time_continue=112&v=0i1C1ZWtqsY&embeds_referring_euri=https%3A%2F%2Fwww.alliance-scotland.org.uk%2F&source_ve_path=MzY4NDIsMzY4NDIsMjg2NjY&feature=emb_logo

Telling people’s stories and shaping action

Ross’s Story part 1: the secret life of a
gambler

“| started gambling back when | was just a young lad.
| wasn’t aware | was gambling as | put two pence
pieces in the slots at the amusements on holiday. |
never realised this is probably where it all began. The
thrill of the lights and the noise of the coins coming
down the metal casing.

When | got my first job in my teenage years, | would
finish my shift then put a few quid in the bandit in the
bar. That led onto going to the bookies and putting a
few coupons on at weekends. Yet that wasn’t where
gambling took a hold of me.




What we call for

» National Strategy to prevent, mitigate and reduce
gambling harm in Scotland, coproduced with people with
LE.

« Effective regulation and accountability measures.
* Prevention and mitigation of gambling harm
» Treatment and support

* Increased data and evidence on gambling harm and its
Impacts

» To change the narrative on gambling harm



Effectively regulate

The White Paper

Online Gambling

Regulation of products

Gambling, gaming and cryptocurrency

Accountability measures

“Gambling can take you to really dark places and although it didn’t take
my life, it most certainly took most things from it”



Prevention and mitigation

Educate people on gambling harm and their impact

Build confidence, skills and safety to discuss gambling
harm

Address licensing

Invest in the third sector to support this

(€89 Gebd
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Treatment and Support

“Personally, if | had someone who understood gambling
harm (maybe a similar age to me and | could’ve met up with
them, chatted to them online) if | had had access to anyone
like that, | probably would have done a lot better. *

« Build holistic, person centred pathways to recovery
* Ensure there is choice of support for people

» Developed specialised services and support for
disproportionately impacted communities

« Connect across wider support and services such as MH

Pathways are poor — GP’s
don’t know what to do. Can

gambling be added to
general screening questions?
It's never asked about.




Data and evidence

Understand the prevalence and impact of gambling harm in
Scotland

Understand how particular communities are impacted by
gambling harm.

Understand how gambling harm overlaps with other health
iInequalities.

Have evidence led solutions to tackle gambling harm

Kt ¢



Change the narrative

Raise awareness of the harms associated with gambling
and how these can present in society.

Tackle the stigma which surrounds gambling harm
Restrict the advertisement and promotion of gambling.

Address the industry narrative of gambling harm as an
individualised issue.

‘ ‘ We need to ensure the topic of gambling harm is in the public’s
consciousness, that penPIe affected already know about it. We also need to
reach those who aren’t familiar with the harms gambling can cause.

— Event delegate



What makes It harder

The gambling industry.
Funding for work.
Low awareness of gambling harm politically and publically.

Stigma.

‘ ‘ Coming up against a powerful
commercial industry can often

drown out the experiences and
voices of individuals who have
been harmed.




Thank you!

SCOTLAND
REDUCING

Gambling Harm



Discussions In breakout rooms

 What are your suggestions for how the 1% levy should be
spent/allocated across Scotland to make sure it targets the
communities you support?

* What type of support is needed to help the
people/communities you work with?

e |f there was a dedicated strategy to prevent, mitigate and
reduce gambling harm in Scotland, what do you think
should be included in it?

G



Final thoughts

* Next steps
 Scottish Frontline Network — sign up to newsletter here

« St Martin's Frontline Network — Training Fund and Vicar's Relief
Fund

« Feedback form — help us improve
« Simon Community toolkit and E-learning
« We’'ll share slides and other resources after the event

s


https://frontlinenetwork.org.uk/community/local-networks/scottish-frontline-network/
https://frontlinenetwork.us19.list-manage.com/subscribe?u=719f441854e9c9991f9e3e22e&id=3461d6d961
https://frontlinenetwork.org.uk/
https://frontlinenetwork.org.uk/funding/training-fund/
https://frontlinenetwork.org.uk/vicars-relief-fund/
https://forms.office.com/Pages/ResponsePage.aspx?id=tefytMQ5xUyZ5bcjVdOLWEePiA8PQSlFhDDoHzp7NB9UQjhBV1BJSzBWUkRTWVhDWVdQSVczOVQ1WC4u
https://www.simonscotland.org/about-simon-community/programmes/gamblingharms/

