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Does your team 
support people 
experiencing 
homelessness? 

 
 

If so, check out the new 
London Hospital Discharge 
Housing Options Directory  
on FutureNHS

What is the London Hospital 
Discharge Housing Options 
Directory?

It is the first ever local authority housing teams 
directory, an online resource to help support referrals 
to local authority housing options services in the 
London boroughs. The directory can be found at 
https://future.nhs.uk/HomelessHealthCOVID19 

Who is it for?
NHS as well as wider health and care teams 
supporting discharge and out of hospital care for 
people experiencing, or at risk of homelessness, 
although anyone working in a health and care 
organisation or service may request access. 

Looking for more resources?
Email: hlp.homelesshealthcovid19team@nhs.net
Website: 
www.healthylondon.org/our-work/homeless-health/
Twitter: @healthyLDN

*28 out of 32 London boroughs, pages are updated regularly with new details

What information is in the directory?
It contains information specific to each London 
borough*, including:
• Key housing contacts 
• Links to relevant websites and housing application 

forms
• Specific submission criteria for each borough’s 

referral process to support your application for people 
experiencing (or at risk of) homelessness. 

How do I access the directory?
Request an invitation to view the directory via the 
FutureNHS membership page here. Futures.nhs.uk 
is an NHS online platform with a wide range of 
homelessness support tools including our housing 
directory 
https://future.nhs.uk/connect.ti/system/text/register. 
For help creating an account, visit our FAQ

View the instruction video here which teaches you 
how to navigate the directory
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